
In Internet Explorer go to the (Tools) tab. 

Go to internet options. In the general section under Browser History (Delete) all. This 
will remove all temporary internet file, cookies, and browser history. After deleting all 
Browser History file go to the Advanced tab.



Go to the Advanced tab.



Restore Advanced settings ( Make sure to press the Apply button)

Reset



Close your browser (Internet Explorer), reset the application Internet Explorer.

After Restarting Internet Explorer make sure to turn off pop up blockers


